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Part of the Tranzinfo Hot Topics series, this issue offers a selection of material on 

the impacts of ridesharing services such as Uber and Lyft in cities around the 

world. Since the launch of Uber in 2010, ridesharing services have 

experienced rapid growth; their impacts, however, have not always been 

positive. This hot topic focuses on their effect on traffic congestion, road 

safety, public transport services, and the environment. 
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Traffic congestion 
 

How London got rid of private cars - and grew more congested than ever 

The Guardian, 11 February 2020 

London traffic congestion is worse than ever despite a fall in the number of 

private cars entering the city, with experts citing delivery vans and Uber 

among the reasons. 

 

L.A. Metro to launch ride-hailing for short trips 

Los Angeles Daily News, 27 February 2020 

The Los Angeles County Metropolitan Transportation Authority has launched a 

three-year project for ride-hailing services for short trips to six designated service 

zones in a bid to reduce congestion and get cars off the road. 

http://www.tranzinfo.org/index.php?option=com_vfm&Itemid=15&dir=Hot+Topics
https://www.theguardian.com/politics/2020/feb/11/how-london-got-rid-of-private-cars-and-grew-more-congested-than-ever
https://www.dailynews.com/2020/02/27/l-a-metro-to-launch-ride-hailing-for-short-trips/


 

 

Taxing Uber and Lyft rides is L.A. County's latest idea to free up congested 

roads 

Los Angeles Times, 26 February 2019 

Los Angeles County is considering a tax on Uber and Lyft rides, claiming the 

companies don't pay their fair share to maintain roads and are contributing 

to congestion and falling public transport ridership. 
 

City’s ride-hailing report quantifies the damage Uber and Lyft are doing to 

Chicago 

Streets Blog Chicago, 25 October 2019 

A new report quantifies the impact of ride-hailing services on traffic 

congestion in the City of Chicago. 

 

Turns out Uber and Lyft might not be ruining the American city 

Wired, United States, 31 January 2018 

The TRB's Transit Cooperative Research Program (TCRP) has released a report 

on the effect of app-based ridesharing services on public transport usage, 

single-occupancy vehicle trips, and traffic congestion in several US cities. 

 

Taxi-sharing could end traffic jams, suggests MIT study 

BBC News, United Kingdom, 3 January 2017 

A fleet of 3,000 four-passenger ride-sharing vehicles could do the same job as 

13,000 taxis in New York City, according to a study by MIT researchers. 

 

Uber and Lyft usage leads to more trips and travel in major cities, says study 

Curbed, United States, 11 October 2017 

Ride-hailing services are contributing to growth in vehicle miles travelled 

(VMT) in major cities, according to a study by researchers at the University of 

California Davis that focused on seven US cities. 

 

Average traffic speeds fall to below 10mph in UK’s busiest cities as road 

congestion rises 

Greener Journeys, United Kingdom, 2 June 2016 

Online shopping deliveries and the rise of Uber are contributing to increasing 

congestion levels in the UK, according to a report on the impact of 

congestion on bus services. 
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Public transport 

 
Analysis of recent public transit ridership trends 

Transportation Research Board, TCRP research report 209, 2019 

The latest analysis of public transport usage in the US. The influence of 

ridesharing services, for better or worse, is mentioned throughout. 

 

 

https://www.latimes.com/local/lanow/la-me-ln-uber-tax-los-angeles-20190226-story.html
https://www.latimes.com/local/lanow/la-me-ln-uber-tax-los-angeles-20190226-story.html
https://chi.streetsblog.org/2019/10/25/citys-ride-hailing-report-quantifies-the-damage-uber-and-lyft-and-doing-to-chicago/
https://chi.streetsblog.org/2019/10/25/citys-ride-hailing-report-quantifies-the-damage-uber-and-lyft-and-doing-to-chicago/
https://www.chicago.gov/content/dam/city/depts/mayor/Press%20Room/Press%20Releases/2019/October/TNPCongestionReport.pdf
https://www.wired.com/story/uber-lyft-not-ruining-cities/
https://www.nap.edu/catalog/24996/broadening-understanding-of-the-interplay-among-public-transit-shared-mobility-and-personal-automobiles
https://www.bbc.com/news/technology-38496175
https://www.pnas.org/content/114/3/462
https://www.curbed.com/2017/10/11/16459004/uber-lyft-transportation-driving-urban-planning
https://its.ucdavis.edu/research/publications/
http://www.greenerjourneys.com/news/average-traffic-speeds-fall-to-below-10mph-in-uks-busiest-cities-as-road-congestion-rises/
http://www.greenerjourneys.com/news/average-traffic-speeds-fall-to-below-10mph-in-uks-busiest-cities-as-road-congestion-rises/
https://greenerjourneys.com/publication/the-impact-of-congestion-on-bus-passengers/
https://www.nap.edu/catalog/25635/analysis-of-recent-public-transit-ridership-trends?utm_source=NASEM+News+and+Publications&utm_campaign=933fde0136-NAP_mail_new_2020_02_25&utm_medium=email&utm_term=0_96101de015-933fde0136-106883309&goal=0_96101de015-933fde0136-106883309&mc_cid=933fde0136&mc_eid=e1c87fc71d
https://www.nap.edu/catalog/25635/analysis-of-recent-public-transit-ridership-trends?utm_source=NASEM+News+and+Publications&utm_campaign=933fde0136-NAP_mail_new_2020_02_25&utm_medium=email&utm_term=0_96101de015-933fde0136-106883309&goal=0_96101de015-933fde0136-106883309&mc_cid=933fde0136&mc_eid=e1c87fc71d


 

 

Uber and Lyft caused U.S. transit decline 

Streetsblog USA, 22 January 2019 

App-based ridesharing services like Uber and Lyft are causing a decline in 

public transport services in US cities, and the effect is cumulative, according 

to a new study by US researchers. 
 

Taxing Uber and Lyft rides is L.A. County's latest idea to free up congested 

roads 

Los Angeles Times, 26 February 2019 

Los Angeles County is considering a tax on Uber and Lyft rides, claiming the 

companies don't pay their fair share to maintain roads and are contributing 

to congestion and falling public transport ridership. 

 

Integrating ridesourcing services with public transit: an evaluation of traveler 

responses combining revealed and stated preference data 

Yan, X, Levine, J & Zhao, X, Transportation Research Part C: Emerging 

Technologies, vol. 105, 2019, pp. 683-96. 

The authors find that replacing low-ridership bus lines with ridesourcing 

services could slightly increase transit ridership while reducing operations 

costs. The service improvements offered by ridesourcing mainly come from 

reductions in wait time. Though relatively small in the authors' study, another 

source of improvement is the decrease of in-vehicle travel time. Moreover, 

the authors find that when used to provide convenient last-mile connections, 

ridesourcing could provide a significant boost to transit. This finding verifies a 

popular notion among transit professionals that ridesourcing services can 

serve as a complement to public transit by enhancing last-mile transit access. 

 

Does the future of mobility depend on public transportation? 

Watkins, K, Journal of Public Transportation, vol. 21, no. 1, 2018, pp. 53-9. 

We are entering the next great revolution in how people move about in cities. 

But does the future of transportation mean the end of transit? 

 

Turns out Uber and Lyft might not be ruining the American city 

Wired, 31 January 2018 

The TRB's Transit Cooperative Research Program (TCRP) has released a report 

on the effect of app-based ridesharing services on public transport usage, 

single-occupancy vehicle trips, and traffic congestion in several US cities. 

 

Public transport is in decline in many wealthy cities 

The Economist, 21 June 2018 

An article in The Economist argues that mass public transport is in decline in 

many wealthy cities due to factors including remote working and ride sharing. 

 

Uber and Lyft users more likely to use public transit frequently, own fewer cars 

and spend less on transportation 

American Public Transportation Association, 15 March 2016 

A study commissioned by the American Public Transportation Association 

examines the relationship between public transport use and shared travel 

https://usa.streetsblog.org/2019/01/22/study-uber-and-lyft-are-responsible-for-u-s-transit-decline/
https://www.latimes.com/local/lanow/la-me-ln-uber-tax-los-angeles-20190226-story.html
https://www.latimes.com/local/lanow/la-me-ln-uber-tax-los-angeles-20190226-story.html
https://www.sciencedirect.com/science/article/pii/S0968090X18310398?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0968090X18310398?via%3Dihub
https://scholarcommons.usf.edu/jpt/vol21/iss1/6/
https://www.wired.com/story/uber-lyft-not-ruining-cities/
https://www.nap.edu/catalog/24996/broadening-understanding-of-the-interplay-between-public-transit-shared-mobility-and-personal-automobiles
https://www.economist.com/international/2018/06/21/public-transport-is-in-decline-in-many-wealthy-cities
https://www.apta.com/news-publications/press-releases/releases/uber-and-lyft-users-more-likely-to-use-public-transit-frequently-own-fewer-cars-and-spend-less-on-transportation/
https://www.apta.com/news-publications/press-releases/releases/uber-and-lyft-users-more-likely-to-use-public-transit-frequently-own-fewer-cars-and-spend-less-on-transportation/
https://www.apta.com/wp-content/uploads/Resources/resources/reportsandpublications/Documents/APTA-Shared-Mobility.pdf


 

 

modes such as bikesharing, carsharing, and ridesourcing services such as 

Uber and Lyft. 

 

Uber and Lyft want to replace public buses 

Bloomberg, 15 August 2016 

Several public transport agencies in the US are experimenting with subsidised 

Uber and Lyft rides instead of bus lines. 
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Road safety 
 

 

Uber linked to a reduction in serious road traffic injuries in the UK 

The University of Oxford, 18 February 2020 

A collaborative study led by the University of Oxford examined the 

consequences of Uber's rollout in Great Britain for road accidents. 

 

Ridehailing services may be driving up traffic deaths 

The University of Chicago, 1 July 2019 

New research from the University of Chicago associates the arrival of ride 

hailing services such as Uber and Lyft with an increase of approximately 3 

percent in the number of motor vehicle fatalities and fatal accidents. 

 

Does Uber lead to less drunk driving? It’s complicated 

The Verge, 4 October 2017 

Researchers from the Perelman School of Medicine at the University of 

Pennsylvania analysed the effects of ride-hailing within specific cities, rather 

than averaging data across multiple cities. And they found that there is a 

correlation between Uber and a decline in drunk driving, but not everywhere. 

Different effects may be due to the characteristics of the cities themselves, 

according to the authors. 

 

Uber hasn't had an effect on drunken-driving deaths, study finds 

NPR.org, 29 July 2016 

The introduction of ride-sharing services has not reduced the number of drink-

driving fatalities in metropolitan United States, according to a study by 

researchers at the University of Southern California and Oxford University. 

 

Is Uber your Plan B? 

Transport for NSW Media Release, 2 December 2016 

Transport for NSW has formed a partnership with Uber to promote the NSW 

Government's Plan B drink driving campaign. 
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https://www.bloomberg.com/news/articles/2016-08-15/uber-and-lyft-want-to-replace-public-buses
http://www.ox.ac.uk/news/2020-02-18-uber-linked-reduction-serious-road-traffic-injuries-uk
https://www.sciencedirect.com/science/article/abs/pii/S0277953620300125?via%3Dihub
https://news.chicagobooth.edu/newsroom/ridehailing-services-may-be-driving-traffic-deaths
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3361227
https://www.theverge.com/2017/10/4/16418782/uber-drunk-driving-crashes-study-cities
https://www.pennmedicine.org/news/news-releases/2017/october/impacts-of-ride-hailing-on-crashes-differ-from-city-to-city
https://www.npr.org/sections/thetwo-way/2016/07/29/487906925/uber-hasnt-had-an-effect-on-drunken-driving-deaths-study-finds
https://academic.oup.com/aje/article/184/3/192/2195589
https://www.transport.nsw.gov.au/newsroom-and-events/media-releases/uber-your-plan-b


 

 

 

The environment 

 
Ride-hailing services are increasing carbon emissions 

Union of Concerned Scientists, 25 February 2020 

The growth of ride-hailing services is increasing carbon emissions and 

exacerbating traffic congestion in urban areas, according to a new report by 

the Union of Concerned Scientists. 

 

Uber adding to air pollution in Europe: report 

Forbes, 20 November 2019 

The surge in ride-hailing apps like Uber is contributing to air pollution and 

climate change, according to a new report by campaign group Transport & 

Environment. 

 

Substantial rebound effects in urban ridesharing: simulating travel decisions in 

Paris, France 

Transportation Research Part D: Transport and Environment, vol. 71, 2019, pp. 

110-26. 

This paper investigates how and to what extent changes in user behaviour 

may mitigate the environmental benefits of urban ridesharing, a 

phenomenon commonly referred to as “rebound effect”. 

 

Better rideshare systems could save Americans $5 billion a year 

Curbed, 18 July 2016 

The Shared-Use Mobility Center in the US has released an interactive toolkit to 

help cities calculate the potential environmental and economic benefits to 

be derived from shared mobility systems, as well as a companion report. 
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This Hot Topic was produced by the ARRB Library, a member of Tranzinfo, the Australian and New 

Zealand network of land transport libraries. 

 

Australia 

 

Air Services Australia Library 

ARRB Group, MG Lay Library 

Arup Library 

Austroads 

Centre for Automotive Safety Research Library 

Commonwealth Department of Infrastructure and Regional Development Library 

Hargrave-Andrew Library, Monash University 

Jacobs Library 

Main Roads Western Australia Library 

Queensland Department of Transport and Main Roads Library 

Transport Library, Transport for NSW 

SMEC Library 

Tasmanian Department of State Growth Library 

University of Tasmania Launceston Campus, incorporating former Australian Maritime College Library 

Victorian Government Library Service 

Victorian Transport Accident Commission Library 

https://www.ucsusa.org/about/news/ride-hailing-services-are-increasing-carbon-emissions
https://www.ucsusa.org/sites/default/files/2020-02/Ride-Hailing%27s-Climate-Risks.pdf
https://www.forbes.com/sites/davekeating/2019/11/20/uber-adding-to-air-pollution-in-europereport/?ss=logistics-transport#46adc3d25041
https://www.transportenvironment.org/sites/te/files/T%26E_Europe%20s%20giant%20taxi%20company%20is%20Uber%20part%20of%20the%20problem%20or%20the%20solut...%20%281%29.pdf
https://www.sciencedirect.com/science/article/pii/S1361920918303201?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S1361920918303201?via%3Dihub
http://www.curbed.com/2016/7/18/12217660/bikeshare-rideshare-urban-mobility-shared-mobility
http://sharedusemobilitycenter.org/wp-content/uploads/2016/07/SUMC-Toolkit-Final-Report.pdf


 

 

WA Department for Transport Library 

 

New Zealand 

 

Ministry of Transport Library 

New Zealand Transport Agency Library 

Opus International Consultants Library 

 
 


